@ HOW CAN | MAKE CHANGES TO MY RECURRING
AUXILIA DONATION

This provides steps to change the donation amount, credit
card information, and schedule details.

You can update the following recurring donation details inside of your Auxilia donor
portal:

eDonation amount
eDonation schedule - date or frequency of donation
«Credit Card information
To update your recurring donation:
1. Log on to your donor portal account here.

2. On your dashboard, in the Recurring Donation Summary section,
click Edit next to the recurring donation.
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3. To change your donation amount or your donation schedule, click the Edit
Schedule button.
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a. You can:
i.  Change the Amount field.
ii.  Change the frequency (Weekly or Monthly) and the day of
the week or date of the month.


https://app.theauxilia.com/?__hstc=233546881.017eab4ba2700244bb0c6fbb371d8411.1707502713451.1709311218562.1709649175080.10&__hssc=233546881.1.1709649175080&__hsfp=1257128040

®

AUXILIA

HOW CAN | MAKE CHANGES TO MY RECURRING
DONATION

iii. =~ Number of periods - how many times it runs (ex. 12
months or 52 weeks).
Note: this should not be used if the End Date field is

populated.

iv.  Start date - when the updated recurring schedule should
start.

v.  End date (if applicable) - when the recurring schedule
should end.

Note: this should not be used if the Number of
Periods field is populated.
b. Click the Save button.
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4. To update your credit information, click the Update Payment
Option button.

a. Enter your new credit card information.
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b. Click the Save button.
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c. Click the Save button.

You will receive a confirmation email that changes have been made to your recurring
donation schedule.



